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Fdo:
(i)  ¥8 Fv7-97 g1 @vel § [F91fora & |
Qg & — Rtk &7 YRT | (% 1 37%)
3T TY-IFTIT (9% 2 37%)
TY-FT0T (JF 3 37%F)
GUe @ — -39 (I9% 5 37%)
(i) @Y el & 13905 @Ug #) T8 FT § T |
(iii) YT T F A 1 39 F97-97 4 33 J97 & 979 @ 25 3971 & I g |
(iv) 3fHaT guT3 92 8 |
WUE ®
FRE J9791 4 @ 1387 @ o1 & I G0 | Jedeb Fo7 1 376 HT & | 1x10=10
1. et I o <l I STSHIT T 18R T ST o | 1
(A) T (Athena)
(B) &0 (Hera)
(C) SHA (Demeter)
(D) &9¥ (Venus)
2. WG ¥ omfaey &, fig oo A fafga 2 | 1
(A)  aTHed heFThH
(B)  ffafy gt wa:
(C) T@FaH d
(D) §d: Ha=q g@q:
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Instructions :
(i) This question paper is divided into two sections.

Section A — Fill in the blanks. (1 mark each)
Very Short Answer (2 marks each)
Short Answer (3 marks each)

Section B — Long Answer (5 marks each)
(it)  All questions of that particular section must be placed in the correct order.

(iti) Please check that this question paper contain 33 questions out of which
25 questions are to be attempted.

(iv) The maximum time allowed is 3 hours.

SECTION A
Answer any ten questions from twelve questions of 1 mark each. 1x10=10
1. In Sparta city goddess was considered a ‘protector of strangers’. 1
(A) Athena
(B) Hera
(C) Demeter
(D)  Venus

2. Hospitality sector in India stands rooted in the Hindu philosophy of

(A) Vasudhaiva Kutumbakam
(B)  Atithi Devo Bhavah

(C) Swagatam Te

(D) Sarvé Bhavantu Sukhinah

280 3 P.T.0.
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2R el W gigd g 1 ITHT A1 3
(A) T@EmEd € (Discount Rate)
(B) fuiftd X (Fixed Rate)
(C) 1% ¥ (Rack Rate)
(D) 9NEdH g (Variable Rate)
wh w0 fEH @ ferd §8 (Single Bed) ThgE H 3T BId @, ol
B ST ST |
(A) SS9 ®H (Double Room)
(B) Sdd-8§d ®H (Double-Double Room)
(C) T&ret 1 (Single Room)
(D) f¢aF ¥ (Twin Room)
AT faawr a9a o I ATHIIAT ITed & 8 |
(A) 3eTHe Sl IUAHAT (Availability of internet)
(B) THREWH I e 3w
(C) ST ¢aa Talred hi HiSEt
(D) 3w a4ft
BICAl ohl Ueh THge JeHTS (aggregator website) 8 |
(A) X3 (Trivago)
(B) TUHAWE (Amazon)
(C) foa9=rte (Flipkart)
(D) 3 (Oyo)
Teh o TS 3cUTEH i ITeAT foumT 2 |
(A) Wil (Laundry)
(B) & TedlsH
(C) TAIR. fawm
(D) @™ TE Y9 faum
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3. The rates printed in the tariff cards are known as 1
(A) Discount Rates
(B) Fixed Rates
(C) Rack Rates
(D)  Variable Rates
4. A room having two single beds separated from each other is known as
1
(A)  Double Room
(B)  Double-Double Room
(C)  Single Room
(D) Twin Room
5. Online distribution channels are gaining popularity because of . 1
(A)  Availability of internet
(B)  High usage of smartphones
(C)  Presence of online travel agents
(D) All of the above
6. is an aggregator website for hotels. 1
(A) Trivago
(B) Amazon
(C) Flipkart
(D)  Oyo
7. is a minor revenue producing department. 1

(A) Laundry
(B) Rooms Division
(C) HR Department
(D)  Food & Beverage Division
280 5 PTO.
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10.

11.

12.
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AR ! TR HaTd Ye Hidl g | 1
(A) %I 39 (Coffee Shop)
(B) ®idf=R I (Souvenir Shop)
(C) =»dg™ ang{ (Business Centre)
(D) EREHIT (Housekeeping)
ITet bl Ivg AR <Al T off ST SaT B 1
(A) HTEX
(B) SHGSHT
(C) srfafer (Guest)
(D) Eﬁ'ﬂ:l'ﬁ% (Electronic)
Th Bled H W %i_a(_‘OCCUPiGd) Td @Al (Vacant) Yeal ol 1 Gohd
o & fou SIS 1
(A) & hl e
(B) ®H @ TeH
(C) &0 sfaefadt wed
(D) ®H E2H JAHHH!
forg =t Y @tfq & fotw, 9t &1 9T S (extinguisher) 1 TE weft &
Topar STt B 2 1
(A) FAE T HRR
(B) & S BRI
(C) oA Hl BRI
(D) TFE § BRR
H YR o M AT 1 S § gL @1 =1 | 1
(A) HrEufae R
(B) UHl
(C) dus
(D) %ed (Blanket)
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10.

11.

(A)
(B)
(&)
(D)

(A)
(B)
©
(D)

(A)
(B)
©
(D)

(A)
(B)
()
(D)

12.

(A)
(B)
(&)
(D)

provides communication services to the guests.
Coffee Shop
Souvenir Shop
Business Centre

Housekeeping

key is also known as Grand Master Key.
Master
Emergency
Guest

Electronic

In a hotel, Occupied and Vacant are the terms used to indicate __

Room Key Status
Room Clean Status
Room Electricity Status

Room Status Information

For which category of fire is water never used as an extinguisher ?

Class A Fire
Class B Fire
Class C Fire
Class E Fire

=
=
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extinguisher type of fire extinguisher should be kept away
from freezing.

Soda-Acid Fire
Water

Sand

Blanket

P.T.O.
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@I J971 4 @ f55T qrer Jo41 & I T | 2x5=10
13.  gIed o qrid Hif | 2
14. TS (Concierge) FT 8 ? 2
15. ‘fguret™ W 3=l (Ananda in the Himalayas) &7 8 ? 2
16.  SHHIEIH (Consortium) T 7 ? 2
17. 93 1o i SATTYIHAT I T HINT | 2
18. SRR & B Hict I HATA & G Rl b1 Tt § o 98w e 2 2
19. T Bled o AN gRT ATHAT hl T aTelt fohegl g TraTiad ger gaensti

sl = ST | 2

Y-S T (TAF 3 37

1T 971 4 @ [5-57 qier 3941 & I T | 3x5=15
20. BWHE (Homestays) % Tl W YehT¥l STTT | 3
21. ®Bied ® T, {9 (HR department) % Wewd ol GHEATST | 3
22. TAARTH.H. (HRACC)H U ¥9 fafEy | 39 91 % 3 ? 3
23. qh-ehl foeh@ 3 gieet foawor yonferat =t 8 o fear ® 2 3
24. W< IARY SHi¥ER o HMT hl GHST | 3
25. U FITE ? 3
26. TH (Y o B B Bl I od THA GLATY IR 71 3 2 3
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Very Short Answer Questions (2 Marks each)

Answer any five questions from seven questions. 2x5=10
13. Define hotel. 2
14. What is concierge ? 2
15. What is ‘Ananda in the Himalayas’ ? 2
16. What is consortium ? 2
17. Explain the need of Voucher Rack. 2
18. What should one strictly avoid while handling phone calls of guests ? 2
19. Enlist any two safety problems that guests can face in the hotel. 2

Short Answer Questions (3 Marks each)

Answer any five questions from seven questions. 3x5=15
20. Highlight the benefits of homestays. 3
21. Explain the importance of HR department in a hotel. 3
22.  Write the full form of HRACC. What are its functions ? 3

23. How have the technological advances changed the hotel distribution

channels ? 3
24. Explain the duties of a Front Office Cashier. 3
25. What is paging ? 3

26. What are the telephone etiquettes in answering the phone call of a guest ? 3

280 9 P.TO.
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gre faraTeHe I3 (T 5 37h)
T@IT I971 7 @ 61 giar 3971 & R o7 |
27. TER % g &Yl GHATST |
28. gledl gRI TS TT§ YHTaL0T-3Thed YTl <hl Tefl sy |
29. Il H HiSATcHS HLaAT Hi HgqUl 8 ? JUi HifT |
30. feufd o MuR W gledi w1 FffeRtur hifse 9 T9emEy |
31. T sl (Guest cycle) i THITST |
32. e T T & Hicd A hl TAATSY |
33. W & yulral (W) & T fom graenf=i a sumi =1 o =nfze 2
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SECTION B

Long Essay Type Questions (5 Marks each)

Answer any five questions from seven questions. 5x5=25
27. Explain the basic forms of communication. 5
28. Enlist the environment-friendly practices adopted by hotels. 5
29. Describe why organisational structure is important in hotels. 5
30. Classify and explain the hotels on the basis of location. 5
31. Explain the Guest cycle. 5
32. Explain the grooming standards of the Front Office Staff. 5
33. What precautions and measures should be taken in case of a bomb
threat ? 5
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